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COMMERCE
(Honours Elective)
i’aper‘ : COM-HE-6026
(Consumer Affairs and Customer Care)
Full Marks : 80
Time : Three hours

The figures in the margin indicate
Jull marks for the questions. -

Answer either in English or in Assamese.

1. Answer the following as directed :
1x10=10 -

woe fraes o SR et e s
(i) There is freedom of entry and exit in
market. (Fill in the gap)
WWWWW@R\DEWI
(0T} 212 o739 T7)
(ii) Customer dissatisfaction happens when
purchased products or- services fall
beyond their ! L e
' (Fill in the gap)
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AR Pl (ofert 7w cafont @y w1
T CRI (SSEIRR ___ it o ;
| (071 3T 39 )
(ii}) Write the full form of DCDRF.
DCDRF-3 33 =i(51 faay

(iv) What creates a uniform price policy
throughout the country ? '

- T OO @ R S fvg AR
(v) Which_ date is observed as World
Consumer Day ? _
R Beiterat fi o iR st A 72
(vi) COPRA is related to :
‘COPRA’ T TS eifs |
(a) Environment—friendly products
AR e Ay
- (b) Organic products
O AR ‘
(c) Protection of Consumer'Rights
CoiTere! S b
(d) Child Rights
- i e

(Kl in the gap with appropriate option)
' (@WWW&?WVW)
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(vii) Which of the following certificates is
~ required for Jewellers in the market ?

TGS G 7R WRERS @A eneoiag
AT Z7 2

(a) FPO mark (‘FPO’ f??é)

(b) BIS Hallmark (BIS Z=i%)

(c) AGMARK ' (@5%1%)

(d) None of the above (€293 q5ie _27)
(Choose the correct option)

(5% Rewchr IR Tean)
{vuz) Who issues the ISI mark in India ?
©RoS ISI Bz @@ wigt FEe
.{a} Food Safety and Standard
Authority of India
SITST M FJTF W T ST
(b) National Standard Organisation of
India

SRR G AT A
(c) Bureau of Indian Standard
. CROIY TS Al
(d) Both (b) and (¢

(b) SF (c) TAGIZ

(Choose the correct option)

(5% [Resh Az BfFsa)
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(ix) Which of the following is not related to
: the right to choose according to the

Consumer Protection Act?
Efie @R BATeel IR Wi SR
Qi TR SR OIS AR wZa e

ka) Right to select only specific
product or service

e R A 9 oRi AR
SIREAE]

- (b) Right to_ access of. variety of
products or services '

Rfor At A GRI Al I AL
(c) Right to be assured satisfactory

quality

A e e T SR
(d) None of the above

@9[FF BI8 R

(Choose the correct answer)

(% Geaeh! Iz Tiaaar)

(x) Central Consumer Protection Authority -
is a Regulatory Body. *
- (Write True or False)
FUR GoArSIe] T FOATF (TR T FuE
A | (9% 7 S9% f30)
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Answer the following questions : 2x5=10

TS Tl eERS e g

()

(1)

(iii)

(iv)

)

What is Service ?
CRI WA 2

State two distinctions between
wholesale price and retail price.

WWWWW@ M Sy
9 |

What is ‘Pecuniary Jurisdiction’?
"oifds SleR CFG M e

State two grounds .of deficiency in
service for complain registration.

wﬁmﬂ@wmmﬁwﬁﬁﬁ
T T4 |

Deﬁne MRP.

RGEAC CAC B i kol izl

Answer any four questions from the
following : ' 5x4=20

Tﬁﬂmﬁawﬁmﬁmﬁﬁr e Oeq frar 3

()

What are the alternatives available to
dissatisfied consumer ?

PR SoTeIe AE BoEg RewEE B
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(@)

(iti)

(v)

(v)

(o)

Write a note on Consumer complaining
behaviour. '
BeroiE Sifere I SHIER $ATO &f% ot
feva | _

How can mediation help in easy
resolution of consumer protection ?
Bo{SIG| R RS FANTS TJZOI (T
R PR ANI?

Discuss in brief the recent deyelopment
of ‘Citizen Chartar’ in India for .
consumer protection.

Beilreie TEER (FIS TReS A9RT FWa
o TR R o3iE SEEn-l 30|

Discuss in brief about the provision of
penalties for different kinds of unfair
trade practices.

ﬁ%aﬁz@aﬁ%mmﬁwm@vﬁwﬁm ‘
RqFPTz H0e SEl ST

How are the consumer complaints

'handled in the telecom sector ?

(B A9T TSGR SfSEIPHR (M
e =1 =@e
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4. (i) Explain the various forms. of market
structure with their merits and

demerits. : . 10
PR I PR e Riea e T
siiafve e pi=m 3=

Or / =24t

Brieﬂy outline the recent development
in consumer protection in India.

FARRA HYF Wi 41|
() 'Explain the corporate and public
7 redressal systems. 10
oAy’ o AT wfean e e
FRCE IR FH | ' '

or/ g

Explain the ofganisational setup
comprising of advisory and adjudicatory
bodies under the Consumer Protection

Act. . _
.@WWW@%WW_
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(i)

Discuss the Composition, Jurisdiction
and Power of National Consumer

o

Dispute” Redressal Forum. 10 -

< Beirore! KA o e a1, S

R W% o R et F9 |
or [ 7341

. Describe the salient features of the

(v)

Consumer Protection Act, 2019.

At T SiE, 2055F T ROEPTR I
4| S

Explain the BIS Hallmarking Scheme.

How does it benefit the customers and"

the society ?° . 5+5=10

Re3.qz. ZENE WHH TG IR 4

3 A%F T TGS (WA SIS T2
or/ m’?‘«n"

Discuss the functions performed by
State Electricity Regulatory Commission
for redressal of consumer grievances.

10 °

ToreieR SfeEn et aE afes g
I SIS AR T PIN-PIETR SE6=
4|
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